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Browser Settings 

 

iOS Safari (latest version)  

  
>> Open Settings 

  

1. Choose Safari App and then uncheck/disable 
Prevent Cross-Site Tracking 

3. Uncheck Block All Cookies 

  
 
2. Scroll down to Advanced 

 
4. Refresh the page 
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Google Chrome on Android  

 

 

>> Expand the options via the top-right corner ellipsis and select Settings 

 

1. Click on Settings  3. Click On Third-party cookies 

 

 

  
2. Click on Privacy and security 4. Click on Allow third-party cookies 

 

 
 



 

Browser Settings 

 
5. Click back twice to get to the settings menu.                 7. Enable the setting On-device site data.  

Then click ‘Site settings’ 

                                   

 

6. Click On-device site data.    8. Refresh the webpage. 
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Google Chrome on iOS (iPad/iPhone)  

We strongly recommend using the Safari browser when using iOS for compatibility reasons. 

While Chrome on iOS doesn't have a direct Cookies setting, it adheres to Safari's settings due to 
Apple's WebKit engine. 
 
>> Go to Settings >> Select Safari >> Ensure that "Block All Cookies" is disabled and "Prevent 
Cross-Site Tracking" is turned off. 
 
Refresh the webpage. 

 

Google Chrome on Desktop (Windows)  

 

>> Expand the options via the top-right corner ellipsis and select Settings 

 

 

 

 

  

  



 

Browser Settings 

>> Click on the settings >> Privacy and security. 

 
 

>> Click third party cookies 

 
>> Click Allow third-party cookies 
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- Refresh the page. 
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Safari on MacOS  

 

>> Click the Safari tab on top and then Settings. 

 

 
 

>> Click on Advanced and then uncheck/disable Block all cookies. 

 
 



 

Browser Settings 

 

>> Click on Privacy and then uncheck/disable Prevent cross-site tracking. 

 
 

>> Refresh the page. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Browser Settings 

 

Microsoft Edge  

 

>> Expand the options via the top-right corner ellipsis and select Settings 

 
 

>> Select Cookies and site permissions >> Click Allows sites to save and read cookie data 

 

 
 

>> Refresh the page. 

 


